
Please follow these instructions carefully to ensure your fresh flowers 
arrive in the best shape possible.  You are encouraged to send a lot of 
flowers in color and type variety, as that will result in the best end 
products.  That said, even if you only have a flower or two in rough shape, 
we can still make something beautiful from your sentimental flowers.  
Send them over! 

• Cut off the tops of your flowers, leaving 1 to 2 inches of stem and put them in 
sandwich size ziploc bags. Gallon or quart are too large. Sandwich size works 
best.
• Do not overfill the bags and do not seal them - leave them open to breathe • Do not overfill the bags and do not seal them - leave them open to breathe 
and put a few in each bag.  It may seem like a lot of baggies, but it really helps 
them arrive in the best shape.  It’s worth it!
• Separate different types of flowers into their own bags (roses in one bag; 
lilies in another; etc.).  Flowers like orchids and lilies hold a lot of moisture and 
can cause molding and spread to others.
• If sending lilies, please cut off the stamens (the pointy part in the middle). • If sending lilies, please cut off the stamens (the pointy part in the middle). 
The stamen has brown powder that can stain your flowers.
• When ready, put your open baggies in a box and pad them with packing 
peanuts, tissue or paper to help keep them in place.   Please use a box and not 
a padded envelope.  Your flowers will get crushed in a padded envelope.
• Do not include a paper towel with water or water tube - nothing with any 
moisture should be included, as that can produce mold.
• Please do not mix fresh and dry flowers; instead, place them in separate bags.  • Please do not mix fresh and dry flowers; instead, place them in separate bags.  
• Include your name and contact information inside the box to ensure we know 
who the flowers belong to.
• Order the items you want online, and once we’ve received your flowers we 
will contact you if we have any questions.  If no questions, we will make your 
items and send you a final invoice for the shipping charges.  Once payment is 
complete, we will ship your carefully packaged items.

Please reach out with any questions.  Thank you for your business!Please reach out with any questions.  Thank you for your business!
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